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I’m Aaron Rudenstine, the CEO of ButterflyMX.

During this unprecedented time, our thoughts continue to be with you, our customers. We are here to help 
and support you in any way we can.

In recent weeks, we’ve heard from many of you about the property access challenges you’re facing while 
working remotely and/or adhering to strict social distancing policies with tenants and visitors.

Here are three ways to use your ButterflyMX to help you provide property access during this period of 
disruption:

1. A button that calls specific building staff. Add a button to the touchscreen of the intercom that can 
be programmed to call staff to facilitate remote management/access of the building. This button can 
be set up to call a property manager, a leasing manager, a super, etc, even if the staff is off-premises — 
allowing you to communicate with and grant access to service providers, leasing tours, or other visitors. 

2. Digital signage. Put a splash screen on your intercom to display important information — this way 
visitors and tenants see this information as they come and go. 

3. Remote management. Grant property access, add/remove tenants, and review entry logs from 
anywhere you have an internet connection — allowing you to keep your distance while still maintaining 
control.

For more ways you and your tenants can leverage ButterflyMX to ease some of the burdens during this 
difficult time, please visit the Resources Section of our website.

If you, anyone on your team, or your tenants need assistance implementing or using any of our features, 
please do not hesitate to reach out to us by phone at (571) 480-6579 ext. 2 or by email at  
support@butterflymx.com.

Be well and thank you for choosing ButterflyMX.

Best,

Aaron Rudenstine
CEO
ButterflyMX


